
LIMITED PRODUCT WARRANTY  

KITTRICH CORPORATION AS EXCLUSIVE DISTRIBUTOR FOR VENICE CHILD, LLC  

  

Venice Child bassinets (“Product”), sold by or through Kittrich Corporation, are covered by a limited 

warranty, which is extended only to the original purchaser, with proof of purchase, and subject to the terms 

and conditions listed below. Read all instructions carefully before assembly or use of the Product.  

  

No warranty or affirmation of fact, express or implied, other than as set forth in this limited warranty, is made 

or authorized by Venice Child or Kittrich Corporation. Any liability for claims arising outside of the limited 

warranty are specifically disclaimed.  

  

This limited warranty shall apply from the original purchase date for a period of twelve (12) months for 

manufacturing defects in the frame (“Warranty Period”). You must visit www.venicechild.com to provide 

proof of purchase and register the Product within six (6) months from date of purchase.  

  

THE LIMITED WARRANTY COVERS:  

  

Venice Child warrants the Product against defects in materials and workmanship under normal use. If you 

believe the Product is defective during the limited warranty period, please contact customer service by 

telephone at 714-736-1000 or by e-mail at info@venicechild.com to initiate review of the warranty claim. If 

it is determined to be a valid warranty claim, Venice Child will, at our sole discretion, either: (i) repair the 

product, (ii) replace the product or any defective components or parts with a new or refurbished product, 

component of part, as applicable, or (iii) refund the original purchase price in return for the Product. You will 

be instructed how to proceed with any warranty repair or replacement and should you be required to return 

the Product or any component, you will receive a Return Authorization. Any shipping-related charges shall 

be the responsibility of the purchaser.  

  

THE LIMITED WARRANTY DOES NOT COVER:  

  

The limited warranty does not cover repairs needed or damage resulting from anything other than a 

manufacturing defect, including use of the product for purposes other than that for which the Product was 

designed or intended, or misuse of the Product contrary to written instructions. The limited warranty only 

applies to claims made during the Warranty Period by the original purchaser who purchased the Product new 

and unused from an authorized retailer. It does not apply to used or second-hand Product, regardless of where 

purchased, or any Product purchased from an unauthorized seller or third party sales. It also does not apply to 

any damage or defect: (1) caused by misuse, abuse or poor maintenance, (2) caused by improper installation 

of parts and/or accessories, or installation of any third-party parts or accessories, (3) caused by corrosion, 

mold or rust resulting from poor maintenance, service or improper storage, (4) caused by general wear and 

tear resulting from every day use or negligence, (5) caused by or related to repairs or modifications made by 

any unauthorized party, (6) caused by weather, sweat, detergents, dampness or frequent washings, (7) caused 

by accident, airlines, travel, shipping or any transportation method.  

  

EXCLUSIONS:  

  

EXCEPT FOR AS OTHERWISE REQUIRED OR PROHIBITED BY APPLICABLE LAW, VENICE 
CHILD AND KITTRICH CORPORATION EXPRESSLY DISCLAIM ANY LIABILITY FOR 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES. VENICE 
CHILD, KITTRICH CORPORATION OR ANY OF ITS SUBSIDIARIES, AFFILIATES, OWNERS, 
EMPLOYEES, AGENTS OR REPRESENTATIVES LIABILITY IN ALL CIRCUMSTANCES IS LIMITED 
TO, AND SHALL NOT EXCEED, THE PURCHASE PRICE PAID FOR THE PRODUCT COVERED BY 
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THIS LIMITED WARRANTY. YOU MAY HAVE OTHER RIGHTS WHICH VARY DEPENDING ON 
YOUR STATE OF RESIDENCE.  


